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[bookmark: O_798851]Modification History
	Release
	Comments 

	Release 1
	This version was released in CHC Community Services Training Package release 3.0 and meets the requirements of the 2012 Standards for Training Packages.
Merged CHCSS00019/CHCSS00020
Significant changes to units
June 2025: Skill set requirements appended to description as a change without release to preserve content in migration to new training package authoring system.1 unit added. Fixed title spelling. 




[bookmark: O_798852]Description
This skill set reflects the skill requirements for work in employment services.
This skill set has been endorsed by industry as suitable for individuals who:
hold a qualification at Certificate III level or higher in an employment services related discipline
or
have skills equivalent to the qualification requirement validated through a recognition of prior learning process.

This skill set is designed for individuals seeking to enter the employment services sector, as well as existing workers in community services, human resources, or administration who wish to specialise in employment support. It is designed for those stepping into roles such as employment coaches.
This skill set bridges the gap for individuals who need specialised skills to support job seekers within employment services. It focuses on equipping learners to navigate the specific requirements of contracted employment services.
Graduates of this skill set will have the cognitive, technical, and communication skills to work autonomously within established parameters. They will be able to identify, compare, and act on labour market information to provide specialised career development advice. They will be able to deliver and monitor employment services, ensuring compliance with routine and non-routine contractual obligations. They will be able to will develop and monitor tailored career transition plans, providing technical solutions and guidance for job seekers facing predictable and unpredictable barriers to employment.


The skills in this skill set must be applied in accordance with Commonwealth and state/territory legislation, standards, and industry codes of practice.
No licensing, legislative or certification requirements apply to this skill set at the time of publication.
Pathways Information
These units provide credit towards a range of qualifications in the Community Services Training Package, including CHC41115 Certificate IV in Employment Services.:
CHC41115M Certificate IV in Employment Services
CHC41215M Certificate IV in Career Development

Foundation skills outcomes
The foundation skills outcomes implicit in this skill set will be outlined in the upcoming bar chart. 
Skill Set RequirementsUnits
CHCECD001M	Analyse and apply information that supports employment and career development 
CHCECD002M 	Deliver and monitor contracted employment services
CHCECD006M	Develop and monitor career transition plans
* Units listed with an asterisk have a prerequisite unit of competency
Units listed in italics include a mandatory workplace requirement


[bookmark: O_798853][bookmark: O_798854][bookmark: O_798855]Skill Set Requirements
This skill set has been endorsed by industry as suitable for individuals who:
hold a qualification at Certificate III level or higher in an employment services related discipline
or
have skills equivalent to the qualification requirement validated through a recognition of prior learning process.
Skill set mapping information 
Supersedes and is not equivalent to CHCSS00109 Employment Services Skilll Set. 


[bookmark: O_798856]Target Group
This skill set is for individuals seeking to broaden their skills in working with job seekers to gain employment.
[bookmark: O_798857]Suggested words for Statement of Attainment
These competencies from the CHC Community Services Training Package meet industry requirements for people working with job seekers to gain employment.

Links 
Mandatory field 
Link to Companion Volume Implementation Guide 
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